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INSTRUCTIONS TO CANDIDATES

I. There are four (4) sections in this examination paper (A,B,C and D)

· Section A has twenty (20) multiple choice questions. Attempt all by writing down the question number and letter you think is a correct response. Your responses should be written in the answer booklet provided.(10 marks)

· Section B has ten (10) incomplete statements. Attempt all questions by completing each statement with a word or phrase. (10 marks)

· Section C has five (5) short essay questions. Attempt all. (20 marks)
· Section D has four (4) long essay questions. Attempt questions 36 and any other two. (60 marks)
II. All the answers must be written in the answer booklet that has been provided

III. Ensure that the answer booklet bears your college number and not your name.

Section A Multiple Choice (Marks 10)

There are 20 multiple choice questions in this section. Each question carries ½ a mark. Attempt all by writing the letter (a, b, c, or d) to the answer option you consider to be correct. Write all answers in the answer booklet.

1. ________________________ has been defined as the science that is focused on the study of human and animal behaviour.
a. Educational psychology

b. Psychology

c. Clinical Psychology
d. Abnormal Psychology
2. _____________________ is known for thinking that there are three main tasks of psychology; one, to analyze the conscious processes into basic elements; two, to discover how these elements become connected; finally to determine the laws of connection.
a. Wilhelm Wundt

b. Thorndike Edward

c. Jean Piaget

d. Lev Vygotsky

3. One of the main people involved with the development of psychoanalysis was ______________________
a. Abraham Maslow

b. Bruner

c. Sigmund Freud

d. Pavlov

4. Topics such as attention, memory, imagery, reasoning and problem-solving can strongly be associated with______________________theory.
a. Behaviourist

b. Humanistic 
c. Psychodynamic

d. Cognitive

5. Chanda has been given ten English literature books to read by her teacher. Chanda’s teacher has decided to be rewarding her every time she completes two books. Name the type of reinforcement depicted above.

a. Variable interval

b. Fixed ratio

c. Variable interval

d. Fixed interval

6. Prior to the research on classical conditioning, Pavlov was studying the _________________

a. Digestive system of his subjects

b. Principles of operant conditioning

c. Relationship between cause and effect

d. Law of recency

7. Taonga is aged two. Her mother takes away a cell phone from her and hides it and replaces it with a toy gun. But Taonga refuses to get the toy gun and starts crying demanding for the phone. Piaget would argue that Taonga has attained___________________________________

a. Conservation

b. Object permanence

c. Egocentrism

d.  Abstract reasoning
8. The mode of representation in which a person represents information on the basis of symbols, ideas, thoughts or concepts is known as_______________

a. Enactive 

b. Iconic

c. Motoric

d. Symbolic

9. Which one of the following statements is untrue?

a. Motivation is a goal directed behaviour

b. Motivation is a process of arousing movement in an organism.

c. A motive is an energizing condition on an organism that serves to direct that organism’s behaviour usually towards a goal.

d. Any behaviour displayed by an individual has a motive behind.

10. Which one of the following statement is not a characteristic of self-actualisers?

a. They demonstrate an efficient perception of reality and acceptance.

b. They accept themselves and others.

c. They do not prefer privacy and appear attached.

d. They develop deep interpersonal relations with other people.

11. Which of the following statements is true?
a. What we store as memories is not reality itself but rather internal models, or mental representations, of external reality.

b. Learning and memory depend on each other.

c. The processes of memory are sensory memory, short-term memory and long-term memory.
d. The other name for sensory memory is working memory.
12. Teachers should ensure that writings on the chalkboard stand out clearly against their background. This assertion is in line with the law of ______________
a. Figure and ground

b. Pragnanz

c. Closure

d. Proximity

13. _________________ theory states that experiences are forgotten at the very moment when we are perceiving new events.

a. Passive decay

b. Motivated forgetting

c. Systematic distortions of the memory trace

d. Interference forgetting

14. ___________________ is when a person converts a negative or unacceptable thought or behaviour into its opposite.

a. Reaction formation

b. Displacement

c. Denial 

d. Repression

15. _________________ involves processing, comparing and interpreting sensory stimuli to give it meaning.

a. Sensation

b. Insight

c. Assimilation

d. Perception

16. According to Cattell, __________________ intelligence allows us to solve novel problems insightfully, to reason analytically to a correct conclusion, to respond rapidly, and to understand complex relationships.

a. Crystallized 

b. Fluid 

c. Creative

d. Practical

17. Lisulo is aged 5. Her IQ score on the test she recently took was 120. Find her mental age.

a. 24
b. 240

c. 6

d. 5

18.  __________________ is the method of educating, that is particular to an individual that is presumed to allow that individual to learn best.
a. A learning style
b. An individual difference
c. A mixed ability
d. A learner centered method
19. _________________ learners tend to gain understanding in linear steps, with each step following logically from the previous one.
a. Sequential 
b. Global

c. Visual

d. Verbal
20. Psychologists use the term stimulus to refer to _____________________

a. An object or event in the environment

b. The act of responding differently to various stimuli that have some similarities

c. Conditioning

d. Reinforcement

Section B (10 Marks) 

Each question carries 1 mark. Complete the blanks
21. The operant procedure applied to change behaviour in accordance with learning principles is known as _______________ 

22. ________________ is the stimulus that comes to elicit a new response after repeated pairings with the conditioned stimulus.

23. _______________ refers to knowledge that essential physical properties of an object are not dependent on its external appearance and do not change if that appearance is altered.

24. Events that occur close together in time and are sometimes perceived to lead to learned associations are called_____________

25. ____________________ is a state of tension or arousal that motivates organisms to behave in particular ways. 

26. ____________________ is the unconscious, irrational and instinctual striving for immediate satisfaction regardless of cost.

27. ______________ is the process that increases the probability of a response by removing an unpleasant stimulus after the response occurs.

28. _________________ is a principle that says information received first tends to be remembered better than later information.

29. _________________ is the concept in which behavioural variables, environmental variables and cognitive valuables all mutually influence each other.

30. ___________________ is the tendency to perceive the size of objects as constant despite the fact that the retinal images of those objects change in size whenever we change the distance from which we view them. 

Section C (20 Marks)

Write briefly (3-5 lines) on each of the following. Each question carries four (4) marks

31. Gestalt
32. Branches of Psychology

33. Significance of Educational Psychology

34. superego
35. Human Memory

Section D (60 Marks)
Answer question 36 and any other two from this section. Each question carries 20 marks.
36. a.
What is the distinction between intelligence and creativity?
b.
Discuss strategies that a teacher can employ to foster creativity

37. Discuss the defence mechanisms as suggested by Sigmund Freud with specific reference to the learning environment.

38. Assume that you have been given a task to lecture to students about the causes of forgetting. Show how your content of your lecture would be like?

39. Discuss how a teacher can utilise schedules of reinforcement in a learning environment.

40. Explain Jean Piaget’s theory and clearly show its relevance to education.
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Section A

1. B

2. A

3. C

4. D

5. B

6. B

7. B

8. D

9. D

10. C

11. D

12. A

13. C

14. A

15. D

16. B

17. C

18. A

19. A

20. A

Section B

21. Behaviour modification

22. Neutral stimulus

23. Conservation

24. Contiguous events

25. A drive

26. id

27. Negative reinforcement

28. Primacy effect

29. Reciprocal determinism

30. Size constancy

Section C

31.                Gestalt psychology (also Gestalt of the Berlin School) is a theory of                  mind and brain that proposes that the operational principle of the brain                is  holistic, parallel, and analog, with self-organizing tendencies; or, that                the whole is different from the sum of its parts. 
32.                – Psychology is a big area of study and can be broken down into                        branches, ( Students expected to name some of the branches)
                        Studying educational psychology places a teacher in a position to                        understand                     and appreciate the principles involved in the                              processes of learning and teaching,                which of course are vital                          in a school setting.

33.                  
The id works in keeping with the pleasure principle, which can be                        understood as   a demand to take care of needs immediately. Just                    picture the hungry infant, screaming itself blue. It doesn't "know"                     what it wants in any adult sense; it just knows that it wants                    it and it wants it now
34.                   Memory is a psychological concept, a mental record of past experiences                   in our heads. It is the ability to reproduce at some later time what we                     have experienced earlier. 
                                      The memory record is cumulative, that is, each new experience adds                                       to the existing record. 

Section D

  36.
 Distinguishing between creativity and innovation, 

· Creativity is typically used to refer to the act of producing new ideas, approaches or actions, while innovation is the process of both generating and applying such creative ideas in some specific context.
 Teaching for Creativity
· Model Creativity, The most powerful way to develop creativity in your students is to be a role model. Student develop creativity not when you tell them to, but when you show them.

· Build Self-Efficacy
· The main limitation on what students can do is what they think they can do. All students have the capacity to be creators and to experience the joy associated with making something new, but first we must give them a strong base for creativity. 

· Question Assumptions
· We all have assumptions. Often we do not know we have these assumptions because they are widely shared. Creative people question those assumptions and eventually lead others to do the same. 

· How to Define and Redefine Problems
· Promote creative performance by encouraging your students to define and redefine problems and projects. 

· Encourage Idea Generation,Once the problem is defined or redefined, it is time for students to generate ideas and solutions. 

· Allow Time for Creative Thinking, Most creative insights do not happen in a rush. We need time to understand a problem and to toss it around. If we are asked to think creatively, we need time to do it well. 

· Encourage Sensible Risks, Creative people sometimes make mistakes, fail, and fall flat on their faces.

· Allow Mistakes, Many ideas are unpopular simply because they are not good. People often think a certain way because that way works better than other ways. 

· Encourage Creative Collaboration
· Recognize Person-Environmental Fit, What is judged as creative is an interaction between a person and the environment 

37.                          Defence Mechanisms
They include:

· Denial: 

· Distortion: 

· Delusional Projection: 

· Fantasy: 

· Projection: 

· Passive aggression: 

· Acting out: 

· Idealization: 

· Displacement: 

· Isolation: 

· Intellectualization: 

· Reaction Formation: 

· Repression:

· Introjection: 

· Sublimation: 

· Suppression: 
35. Theories of Forgetting 

Passive Decay

· Passive decay is the oldest explanation used to account for forgetting. It is important to note that every time a person experiences something that is processed and stored in his memory, a memory trace is formed. A memory trace may be described as a mark or representation of an experience stored in one’s brain or nervous system.

· We forget previous experience as a result of the passage of time and due to not being able to make use of the experience frequently.

Systematic Distortions of Memory Trace

· People may remember things that may either never have taken place or occurred in a way different from the way they are reported/ According to the theory of systematic distortion, forgetting occurs at the time an event is perceived rather than over time. The way wi perceive an event when it occurs determines whether our memory of the event will be clear and explicit or distorted and blurred. It is possible to retell certain experience with a considerable amount of distortion.

Interference Effect

· This theory proposes that forgetting occurs as a result of what happens between point A, when the information is learned, and point B, when the person is required to show what to show what he learned a while ago.

· There are two types of interference called retroactive inhibition and proactive inhibition. In the former, new learning affects old learning so that as more learning is acquired, the old learning fades away or is forgotten. The latter means that prior learning, that is old learning, may interfere with new learning. 

Motivated forgetting (Repression)

· Some memories are suppressed because if they were to surface to the conscious level, feelings of anxiety or guilt or discomfort or pain would be activated. Everyone probably has certain unpleasant past experiences that he/she would rather forget to spare himself/herself the pain of reliving them. We forget certain events as a matter of choice.

Duplex Theory

· There are two memory storage mechanisms, namely short-term memory (STM) and long-term memory (LTM). The STM storage mechanism is used to store information that has just been perceived, whereas the LTM stores information that has been established as a result of repeated practice over trials. 

· Incoming information is transmitted to STM for a certain period, during which it is easily retrievable. However, information is only stored in STM for a short time due to a limited amount of space. As more information enters the chamber, existing information is pushed out or passed on to LTM so as to create room for new information. While information is in STM it may be coded and transferred to LTM. If this does not happen, the information in this chamber is not easily forgotten, and with the appropriate cues can be retrieved when required.

· In other words forgetting occurs only if information is inadequately processed while in short-term memory. If it is adequately processed by means of practice and rehearsal and then passed on to long-term memory, it will be retained for an indefinite period.

Consolidation Theory

· The premise of consolidation theory is that the change that occurs in the nervous system following learning depends on time. The memory trace undergoes a consolidation phase after learning has occurred. During this phase the memory trace is rather unstable and subject to obliteration should there be interference. Once the memory trace is interfered with, ther will be loss of memory of w3hat has been learned. On the other hand, if there is no interference while the information is processed, the memory trace will not only be consolidated, but also become resistant to extinction.

· This position may be supported by the fact that people who have sustained head injuries are unable to remember events which occurred immediately before the injury, although they have no problem remembering events that occurred before this. This form of forgetting is known as retrograde amnesia. 

Cue-dependent forgetting Theory 

· Cue-dependent forgetting or retrieval failure, is the failure to recall a memory due to missing stimuli or cues that were present at the time the memory was encoded. It is one of five cognitive psychology theories of forgetting. It states that a memory is sometimes temporarily forgotten purely because it cannot be retrieved, but the proper cue can bring it to mind. A good metaphor for this is searching for a book in a library without the reference number, title, author or even subject. The information still exists, but without these cues retrieval is unlikely. Furthermore, a good retrieval cue must be consistent with the original encoding of the information. If the sound of the word is emphasized during the encoding process, the cue that should be used should also put emphasis on the phonetic quality of
39.
Schedules of Reinforcement( Students expected to demonstrate educational               applications of these schedules)

· Fixed interval -- the first correct response after a set amount of time has passed is reinforced (i.e., a consequence is delivered). The time period required is always the same.

· Variable interval -- the first correct response after a set amount of time has passed is reinforced. After the reinforcement, a new time period (shorter or longer) is set with the average equaling a specific number over a sum total of trials.

· Fixed ratio -- a reinforcer is given after a specified number of correct responses. This schedule is best for learning a new behavior

· Variable ratio -- a reinforcer is given after a set number of correct responses. After reinforcement the number of correct responses necessary for reinforcement changes. This schedule is best for maintaining behavior.

40. 
Jean Piaget’s Theory of Development

                  The Sensorimotor Period (birth to 2 years)

· During the sensorimotor stage, infants and toddlers "think" with their eyes, ears,   hands, and other sensorimotor equipment .Piaget said that a child’s cognitive system is limited to motor reflexes at birth, but the child builds on these reflexes  to develop more sophisticated procedures. 
                Preoperational Thought (2 to 6/7 years)

· Children acquire representational skills in the area of mental imagery, and especially language. They are very self-oriented, and have an egocentric view; that is, preoperational children can use these representational skills only to view the world from their own perspective.

Concrete Operations (6/7 to 11/12 years)

· Children in the concrete operations stage are able to take into account another person’s point of view and consider more than one perspective simultaneously, with their thought process being more logical, flexible, and organized than in early childhood. 

Formal Operations (11/12 to adult)

· Persons who reach the formal operation stage are capable of thinking logically and abstractly. They can also reason theoretically. Piaget considered this the ultimate stage of development, and stated that although the children would still have to revise their knowledge base, their way of thinking was as powerful as it would get.

Educational Implications

· Use visual aids such as charts and illustrations, as well a simple but somewhat more sophisticated graphs and diagrams. Use well-organized materials that offer step by step Provide students opportunities to discuss social issues. 

· Provide consideration of hypothetical "other worlds." Ask students to work in pairs with one student acting as the problem solver, thinking aloud while tackling a problem, with the other student acting as the listener, checking to see that all steps are mentioned and that everything seems logical. 

· Make sure that at least some of the tests you give ask for more than rote memory or one final answer; essay questions, for example, might ask students to justify two different positions on an issue. While discussing a topic such as the Civil War, consider what other issues have divided the country since then. 

· Use lyrics from popular music to teach poetic devices, to reflect on social problems, and so on.
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